
Sl. No. Criteria A B C D NOTA Total

1 Physical lnfrastructure of the College Library 48 50 17 2 0 117

2 Collection of Books, Journals and  Reading Materials in the Library 40 52 20 5 0 117

3 Support and Assistance of the Library Staff 33 61 18 5 0 117

4 lnfrastructure of the College Computer Laboratory 4 25 38 32 18 117

5 Support and Assistance of Computer Laboratory Staff 12 29 38 16 22 117

6 lnfrastructure of the Laboratories in your Department 17 18 19 13 50 117

7 Support and Assistance of the Laboratory Staff in your Department 13 26 20 6 52 117

8 Amenities and Assistance Provided at the College Sropts Ground 33 41 26 10 7 117

9 Support and Assistance of the College office staff 58 28 18 6 7 117

10 Heplfulness of the College Grievance redressal Committees/Cells 27 48 19 11 12 117

Canteen facilities: 

Food Quality   16 33 32 32 4 117

Ambience 12 32 38 29 6 117

Support staff  19 25 32 32 9 117

12 Wi-fi and Interner Facilities 14 17 27 48 11 117

13 College Website 42 37 28 7 3 117

14 Class Room lnfrastructure 36 47 24 8 2 117

15 lnfrastructure in the Girl's Common Room (For only female) 6 17 13 31 50 117

Activities beyond the class room:

Games & Sports 47 32 24 10 4 117

NSS 55 31 17 11 3 117

Other 19 35 33 11 19 117

17  Drinking Water Facility 14 37 35 28 3 117

18 Washroom Cleanliness and Maintenance 11 24 30 48 4 117

19 Greenery in the College Campus 55 40 15 1 6 117

20 Cleanliness and Maintenance of the College Premises 23 45 36 11 2 117

11
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Jhargram Raj College 
Students’ Satisfaction Survey 

 
Guidelines for Students 
Jhargram Raj College is conducting a Student Satisfaction Survey regarding Teaching – Learning and 
Evaluation, which will help to upgrade the quality in higher education at JRC. A student will have to 
respond to all the questions given in the following format with her/his sincere effort and thought. 
Her/his identity will not be revealed. 
 
(Put a cross mark × in the text box corresponding to your answer) 
 

A. Please confirm this is the first and only time you answer this survey.   
   

 Yes  
   

 No  

B. Date of Birth:  

C. College Name:  

D. Gender  
   

 Female  
   

 Male  
   

 Transgender  

E. What degree program are you pursuing now?  
   

 Bachelor's  
   

 Master’s  

F. What subject area are you currently pursuing?  
   

 Arts  
   

 Commerce  
   

 

Science 
 

   

 

Instructions to fill the questionnaire 

• All questions should be compulsorily attempted. 

• Each question has five responses, choose the most appropriate one. 

• The response to the qualitative question no. 21 is student’s opportunity to give suggestions 

or improvements. (Kindly restrict your response to teaching learning process only) 

 
 
 
 
 
 
 
 
 



Criterion II – Teaching–Learning and Evaluation 
Student Satisfaction Survey on Teaching Learning Process 
Following are the questions for online student satisfaction survey regarding teaching-learning process. 
 

1. How much of the syllabus was covered in the class?   
   

 4 – 85 to 100%  
   

 3 – 70 to 84%  
   

 2 – 55 to 69%  
   

 1– 30 to 54%  
   

 0 –Below 30%  
   

2. How well did the teachers prepare for the classes?   
   

 4 –Thoroughly  
   

 3 – Satisfactorily  
   

 2 – Poorly  
   

 1 – Indifferently  
   

 0 – Won’t teach at all  
   

3. How well were the teachers able to communicate?  
   

 4 – Always effective  
   

 3 – Sometimes effective  
   

 2 – Just satisfactorily  
   

 1– Generally ineffective  
   

 0 – Very poor communication  
   

4. The teacher’s approach to teaching can best be described as   
   

 4– Excellent  
   

 3 – Very good  
   

 2 – Good  
   

 1 – Fair  
   

 0 − Poor  
   

5. Fairness of the internal evaluation process by the teachers.   
   

 4 – Always fair  
   

 3 – Usually fair  
   

 2 – Sometimes unfair  
   

 1 – Usually unfair  
   

 0 – Unfair  
   



 

6. Was your performance in assignments discussed with you?   
   

 4 – Every time  
   

 3 – Usually  
   

 2 – Occasionally/Sometimes  
   

 1 – Rarely  
   

 0 – Never  
   

7. The teaching and mentoring process in your institution facilitates you in 
cognitive, social and emotional growth. 

 

   

 4 – Significantly  
   

 3 – Very well  
   

 2 – Moderately  
   

 1 – Marginally  
   

 0 – Not at all  
   

8. Teachers inform you about your expected competencies, course outcomes 
and programme outcomes.  

 

   

 4 – Every time  
   

 3 – Usually  
   

 2 – Occasionally/Sometimes  
   

 1 – Rarely  
   

 0 – Never  
   

9. The teachers illustrate the concepts through examples and applications.   
   

 4 – Every time  
   

 3 – Usually  
   

 2 – Occasionally/Sometimes  
   

 1– Rarely  
   

 0 – Never  
   

10. The teachers identify your strengths and encourage you with providing right 
level of challenges.  

 

   

 4 – Fully  
   

 3 – Reasonably  
   

 2 – Partially  
   

 1 – Slightly  
   

 0 – Unable to  
   



 

11. Teachers are able to identify your weaknesses and help you to overcome them.   
   

 4 – Every time  
   

 3 – Usually  
   

 2 – Occasionally/Sometimes  
   

 1 – Rarely  
   

 0 – Never  
   

12. The institute/ teachers use student centric methods, such as experiential learning, 
participative learning and problem-solving methodologies for enhancing learning 
experiences.  

 

   

 4 – To a great extent  
   

 3 – Moderate  
   

 2 – Somewhat  
   

 1 – Very little  
   

 0 – Not at all  
   

13. Teachers encourage you to participate in extracurricular activities.   
   

 4 – Strongly agree  
   

 3 – Agree  
   

 2 – Neutral  
   

 1 – Disagree  
   

 0 – Strongly disagree  
   

14. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 
employability skills to make you ready for the world of work.  

 

   

 4 – To a great extent  
   

 3 – Moderate  
   

 2 – Some what  
   

 1 – Very little  
   

 0 – Not at all  
   

15. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. 
while teaching. 

 

   

 4 – Above 90%   
   

 3 – 70 – 89%  
   

 2 – 50 – 69%  
   

 1 – 30 – 49%  
   

 0 – Below 29%  



   

16. The overall quality of teaching-learning process in your institute is very good.   
   

 4 –Strongly agree  
   

 3 – Agree  
   

 2 – Neutral  
   

 1 – Disagree  
   

 0 – Strongly disagree  
   

17. Give three observations / suggestions to improve the overall teaching – 

learning experience in your institution. 

 

   

 (a) 
 

 
 

 
 

(b)  
 

 
 

 
 

(c)   
 

 
 

 

 



Jhargram Raj College 

Students’ Satisfaction Survey 
 

Guidelines for Students 

Jhargram Raj College is conducting a Student Satisfaction Survey regarding Teaching – Learning and 

Evaluation, which will help to upgrade the quality in higher education at JRC. A student will have to 

respond to all the questions given in the following format with her/his sincere effort and thought. Her/his 

identity will not be revealed. 

 

(Put a cross mark x in the text box corresponding to your answer) 

  

ছাত্রছাত্রীদের সহায়ক নিদেে শাবলী 
ঝাড়গ্রাম রাজ কলেজ পঠন-পাঠন বিষলে ছাত্রছাত্রীলের সন্তুবির সমীক্ষা করলছ। এই সমীক্ষা কলেলজ 
উচ্চবিক্ষার মালনান্নেলনর সহােক হলি। বনম্নবেবিত প্রলের সিগুবের সৎ ও স্বতঃসূ্ফতত  উত্তর দেওো 
িাধ্যতামূেক। 

 

(পছন্দসই উত্তদরর পাদশর খ াদপ x খল /টাইপ কর)   
 

 
 
 
 
 
 

A. 

Please confirm this is the first and only time you answer this survey. (তুবম 

বক এই সমীক্ষাে প্রথম অংিগ্রহণ করছ?) 
 

  

Yes (হযাাঁ)  
  

No  (না)  
   

B. Date of Birth (জন্মতাবরি) : 
   

C. College Name (কলেলজর নাম): 
   

D. 

Gender(বেঙ্গ) 
  

a) Female(নারী)  
  

b) Male(পুরুষ)  
  

c) Transgender (তৃতীে বেঙ্গ)  
  

E. 

What degree program are you pursuing now? (তুবম দকান স্তলর পাঠরত?) 
  

Bachelor's  (স্নাতক)  
  

Master’s(স্নাতলকাত্তর)  
  

F. 

What subject area are you currently pursuing? (তুবম দকান িািাে পাঠরত?) 
  

Arts(কো)  
  

Commerce(িাবণজয)   
  

Science(বিজ্ঞান)  
   



Instructions to fill the questionnaire (প্রশ্নাবলীর উত্তর খল ার নিদেে শাবলী) 
● All questions should be compulsorily attempted. (সমস্ত প্রলের উত্তর দেওো িাধ্যতামূেক) 

● Each question has five responses, choose the most appropriate one. (প্রবতটি প্রলের পাাঁচটি 

উত্তর দেওো আলছ। দতামার বিলিচনা অনযুােী একটি উত্তর বনিতাচন কর) 

● The response to the qualitative question no. 21 is student’s opportunity to give 

suggestions or improvements. (Kindly restrict your response to teaching learning process 

only) ২১ নম্বর প্রলের দক্ষলত্র ছাত্রছাত্রী প্রবতষ্ঠালনর মালনান্নেলনর পরামিত এিং মতামত বেলত পালর 

(পরামিত ও মতামত শুধ্ুমাত্র পঠন-পাঠন বিষলে সীমািদ্ধ থাকলি) 

 

Criterion II – Teaching–Learning and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 
Following are questions for online student satisfaction survey regarding teaching 

learning process. (নিম্ননলন ত প্রশ্নগুনল অিলাইি ছাত্রছাত্রী সমীক্ষার খক্ষদত্র বযবহৃত হদব। 

ইদমদল এই প্রশ্ন এই ফরমযাদট পাঠাদিা হদব। পছন্দসই উত্তদরর পাদশর বদের মদযয x টাইপ 

করদত হদব) 

 
 

1. 

. How much of the syllabus was covered in the class?(পাঠক্রদমর কতটা পড়াদিা 
হদয়দছ?” 

 
  

4 – 85 to 100%  
  

3 – 70 to 84%  
  

2 – 55 to 69%  
  

1– 30 to 54%  
  

0 –Below 30%  
   

2. 

How well did the teachers prepare for the classes?(নশক্ষক-নশনক্ষকারা কতটা ততনর 

হদয় পড়াদত আদসি?) 

 
  

4 –Thoroughly (িুি ভােভালি)  
  

3 – Satisfactorily(সলতাষজনকভালি)  
  

2 – Poorly(িুি ভােভালি নে)  
  

1 – Indifferently(পড়ালত হে তাই পড়ান)  
  

0 – Won’t teach at all(বকছুই পড়ান না)  
   

3. 

How well were the teachers able to communicate? (নশক্ষক-নশনক্ষকারা তাাঁদের 

বক্তবয কতটা খপ াঁদছ নেদত খপদরদছি?) 

 
  

4 – Always effective(সিতো সাথতকভালি)  
  

3 – Sometimes effective(মালঝমলধ্য সাথতকভালি)  
  

2 – Just satisfactorily(দমাটামুটি)  
  

1– Generally ineffective (তাাঁলের পড়ালনাে দকানও োভ হে না)  
  

0– Very poor communication (তাাঁরা কী িলেন বকছু দিাঝা যাে না)  
   



4. 

The teacher’s approach to teaching can best be described as (নশক্ষক/নশক্ষকার 

পড়াদিার যরণ এভাদব খবাঝাদিা যায়) 

 
  

4– Excellent (অসাধ্ারণ)  
  

3 – Very good (দিি ভাে)  
  

2 – Good (ভাে)  
  

1 – Fair (দমাটামুটি)  
   

5. 

Fairness of the internal evaluation process by the teachers. (অভযন্তরীণ 

মূলযায়দির খক্ষদত্র নশক্ষক-নশনক্ষকার িযায়পরায়ণতা) 
 
  

4 – Always fair (সিতো নযাযয)  
  

3 – Usually fair (সাধ্ারণত নযাযয)  
  

2 – Sometimes unfair(মালঝমলধ্য অনযাযয)  
  

1 – Usually unfair (সাধ্ারণত অনযাযয)  
  

0– Unfair (অনযাযয)  
   

6. 

Was your performance in assignments discussed with you? (নিনেে ষ্ট কতে দবয 
খতামার ফলাফল নক খতামার সদে আদলানিত হয়?) 

 
   

 4 – Every time (সিতো)  
   

 3 – Usually/দমাটামুটি)  
   

 2 – Occasionally/Sometimes (মালঝমলধ্য)  
   

 1 – Rarely (কিনও-সিনও)  
   

 0– Never (কিনও নাই)  
   

7. 

The teaching and mentoring process in your institution facilitates you in 

cognitive, social and emotional growth. (প্রনতষ্ঠাদির পাঠোি ও পরামশেোি পদ্ধনত  
খতামার খবায, সামানিক ও খিতিাগত নবকাদশর খক্ষদত্র সহায়তা কদর) 

 
  

4 – Significantly(গুরুত্ত্বপূণতভালি)  
  

3 – Very well(ভােভালি)  
  

Moderately (দমাটামুটিভালি)  
  

1 – Marginally (সামানযভালি)  
  

0– Not at all (এলকিালরই না)  
   

8. 

Teachers inform you about your expected competencies, course outcomes and 

programme outcomes.(নশক্ষক-নশনক্ষকারা খতামার প্রতযানশত খযাগযতা, নবষয় ও 
পাঠযক্রদমর সুনবযা  নবষদয় খতামাদের অবনহত কদরি)   

 
  

4 – Every time(সিতো)  



  

3 – Usually (সাধ্ারণত)  
  

2– Occasionally/Sometimes (কিনও-সিনও)  
  

1 – Rarely (িুিই কম)  
  

0– Never (এলকিালরই না)  
   

9 

The teachers illustrate the concepts through examples and applications. (নশক্ষক-

নশনক্ষকারা উোহরণ ও প্রদয়াদগর মাযযদম যারণাগুনল বুনঝদয় খেি) 

 
  

4 – Every time (সিতো)  
  

3 – Usually (সাধ্ারণত)  
  

2 – Occasionally/Sometimes (মালঝমলধ্য)  
  

1– Rarely (িুি কম)  
  

0 – Never (কিনওই না)  
   

10. 

The teachers identify your strengths and encourage you with providing right 

level of challenges. (নশক্ষক-নশনক্ষকারা খতামার খযাগযতা নবিার কদর খতামাদক সঠিক 

অভীক্ষার উপযকু্ত কদর খতাদলি)  

 
  

4 – Fully (সমূ্পণতভালি)  
  

3 – Reasonably (ভােভালি)  
  

2 – Partially (দমাটামুটি)  
  

1 – Slightly (দকানওমলত)  
  

0– Unable to (             )  
   

11 

Teachers are able to identify your weaknesses and help you to overcome 

them.(নশক্ষক-নশনক্ষকারা খতামার েবুেলতাগুনল নিনিত কদর খসগুনল কাটিদয় উঠদত 

সাহাযয কদরি) 

 
  

4 – Every time (সিতো)  
  

3 – Usually (সাধ্ারণত)  
  

2 – Occasionally/Sometimes (মালঝমলধ্য)  
  

1 – Rarely (ন’মালস-ছ’মালস)  
  

0 – Never (কিনওই না)  
   

12 
 

The institute/ teachers use student centric methods, such as 

experiential learning, participative learning and problem-solving 

methodologies for enhancing learning experiences. 

(নশক্ষাপ্রনতষ্ঠাি/নশক্ষক-নশনক্ষকা জ্ঞাি নবস্তারদণর খক্ষদত্র ছাত্রছাত্রী-খকনিক 

পদ্ধনত যথা, অনভজ্ঞতাসঞ্চয়ী, অংশগ্রহণমু ী এবং সমসযা-নিরসিী 
পদ্ধনতসমূহ প্রদয়াগ কদরি)  

 

 

  



4 – To a great extent (িযাপকভালি)  
  

3 – Moderate (দমাটামুটিভালি)  
  

2 – Some what (কিনও-সিনও)  
  

1 – Very little (িুিই কম)  
  

0 – Not at all (এলকিালরই না)  
   

13. 

Teachers encourage you to participate in extracurricular activities. (নশক্ষক-

নশনক্ষকারা পাঠযক্রম-অনতক্রান্ত নবষদয় খতামাদক উৎসানহত কদরি) 

 
  

4 – Strongly agree (সিতো কলরন)  
  

3 – Agree (কলর থালকন)  
  

2 – Neutral (িো মুিবকে)  
  

1 – Disagree (কলরন না)  
  

0 – Strongly disagree (বকছুই কলরন না)  
   

14. 

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability skills to make you ready for the world of work. (নশক্ষক-নশনক্ষকারা 
িীবিযাপি, িীবিযারণ এবং খপশাগত খযাগযতার খক্ষদত্র সাহাযয কদর থাদকি) 

 
  

4 – To a great extent (উলেিলযাগ্যভালি)  
  

3 – Moderate (দমাটামুটি)  
  

2 – Some what (একটু-আধ্টু)  
  

1 – Very little (িুিই কম)  
  

0 – Not at all (বকছুই কলরন না)  
   

15. 

What percentage of teachers use ICT tools such as LCD projector, Multimedia, 

etc. while teaching. (কত শতাংশ নশক্ষক-নশনক্ষকা তথয ও খযাগাদযাদগর প্রযনুক্তগত 

মাযযম যথা, LCD projector, Multimedia ইতযানে বযবহার কদরি?) 

 
  

4 – Above 90% (৯০ িতাংলির দিবি)  
  

3 – 70 – 89%  
  

2 – 50 – 69%  
  

1 – 30 – 49%  
  

0 – Below 29%  
   

16. 

The overall quality of teaching-learning process in your institute is very good. 

(খমাদটর উপদর খতামার প্রনতষ্ঠাদি পঠি-পাঠি বযবস্থা খবশ ভাল) 

 
  

4 –Strongly agree (অিিযই)  
  

3 – Agree (হযাাঁ, তা িো যাে)  
  

2 – Neutral (িেলত পারবছ না)  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

1 – Disagree (ভাে নে)  
  

0 – Strongly disagree (এলকিালরই ভাে নে)  
   

17. 

Give three observation / suggestions to improve the overall teaching – 

learning experience in your institution. (কীভাদব খতামার প্রনতষ্ঠাদি 

পঠি-পাঠি বযবস্থার উন্ননত ঘটাদিা যায় খস-নবষদয় নতিটি পরামশে োও) 

 

 

  

a) 
 
 
 
 

 
 

b) 
 
 
 

 
 

c) 
 
 
 
 

 
  


